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ith the start of pilot operations at
Minneapolis/St. Paul Airport on
07 July 2004, a new paradigm in secure,

safe and convenient air travel was begun by the
Transportation Security Administration (TSA) with
the introduction of the Registered Traveler pilot
program in the United States.

Long debated and advocated by airlines, airports,
privacy experts and the traveling public, the Registered
Traveler pilot program brings to operational test and
evaluation the premise that through the use of updated
business processes, voluntary traveler participation,
and strong identification technologies, the TSA can
cost-effectively and efficiently deliver on their mission
of improved security and customer satisfaction in

the post-9/11 world. The Registered Traveler program
in the U.S. also offers a convenient predictable travel
experience to frequent, known passengers.

Daon supplies the core identification management
platform at three of the five airports in the Registered
Traveler pilot program as part of the winning

unisys team.

The initial test locations, Los Angeles International Airport
(LAX), George Bush Intercontinental Airport (IAH) and
Minneapolis/St. Paul International Airport (MSP), are three
of the 15 largest passenger traffic airports in the world.
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The Business Problem

The TSA, like governments and private organizations
around the world, is challenged with balancing the
competing priorities of:

e Security: How to best guarantee the delivery
of a safe, secure passenger to the airline gate

e Customer Service: How to provide a convenient,
speedy and predictable security process for the
traveling public

The Business Solution

Registered Traveler programs are the next step in
meeting these critical priorities.

Registered Traveler programs offer voluntary participants
the opportunity to provide background information and
personal identifiers (biometrics) in order to establisha
"trusted’ relationship with the TSA. Following a back-
ground check, the individual applicants are approved
for use of the Registered Traveler system. Using their
biometric identifiers, the TSA can verify the identity

of the traveler with incredible reliability. Registered
Traveler enabled checkpoints provide participants with
the opportunity to expedite their security processing
with a convenient, repeatable travel experience.



“Unisys sought out ‘best in class’ products and subject matter experts to

be part of our team and Daon proved to be exactly what we were looking for.
Their products and staff proved valuable in competitively positioning Unisys
to win,” said Greg Baroni, President, Unisys Global Public Sector.

Requirements for Registered
Traveler Solutions

Registered Traveler programs demand a
secure, flexible identity assurance platform
to meet their critical requirements for:

¢ Flexibility and Interoperability -
the ability to support a broad range of
identity mechanisms (cards, biometrics,
RFIDs) for operations in heterogeneous
environments

e Strong Identity Assurance -
the capability to deliver the highest
degree of accuracy and assurance
for the identification and verification
of travelers

¢ Robust Operational Performance -
always-available products and solutions
to meet the demanding availability
and performance requirements
of airports

e Cost Effective Implementation
and Operations - product and
operations support that enable
all stakeholders to deliver
immediate value

How Does it Work?
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The TSA Registered Traveler Program

The Registered Traveler solution provider,
unisys, looked to Daon to provide the
biometric and biographic management
expertise and software with the strongest
possible security and privacy protection.

Daon is providing the critical identity
management components for the TSA
Registered Traveler program through
its integrated identity assurance
platform, DaonEngine.

Bassett is a member of the new
‘registered traveler' program for
frequent flyers..."You almost have
your own private line and you can
go right through the line very
quickly and efficiently." Bassett
said. "I think it's really actually
pretty neat."

TransportationAP, 26 July, 2004

Daon’s technology is enabling the US.
Registered Traveler program to use a variety
of deployment options across various airports.
These range from identification techniques
using biometrics only, through to verification
techniques using a credential plus a biometric.

The DaonEngine identity assurance
platform enables the TSA to enroll the
personal data and biometric identifiers
of the Registered Traveler into a highly
secure, private vault that protects the
personal information of all participants.
A security assessment and background
check is conducted by the TSA official
who then authorizes the traveler for
activation in the system. Using strong
authentication via biometrics, the
Registered Traveler program delivers
an accelerated security screening
process to the traveler. Kiosk verification
processes operate exceptionally fast,
enabling users to swiftly pass through
to the security screening stations via
special lanes, thereby avoiding long
delays and secondary screening.
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Together with its partners, Daon offers
an ideal solution for airports and airlines
wishing to participate in Registered
Traveler programs. The architecture
implemented with DaonEngine supports
the ability to seamlessly scale operations
to multiple distributed airports and
potentially millions of users using

both federated and central databases

to manage travelers.

Delivering Value to Stakeholders

Registered Traveler programs enable
governments, airports and airlines

to improve security throughout the
travel system while delivering greater
satisfaction to the passenger.

Selected by multiple airports and
traveler security integrators around

the world, Daon specializes in delivering
the identity assurance platform key

to the success of Registered Traveler
programs.

Daon’s products and solutions assist
travelers, airport operators and airlines
around the world in enabling and
facilitating their commerce, while
providing improved security and
privacy protection to their most
important customers.

For more information,
please contact
info@daon.com or
visit www.daon.com
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